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1. Opening

2. News from the Pact for Skills
* DG MOVE EU Tourism Strategy update — Ms Elfa Kere
* Support Services — Mr Toms Feifs

3. PacTS4ALL — our Tourism LSP internals
* Presentation of new members
*  Work Groups: state of art
* Annual Report 2025 - summary

5. Events
* T4T webinar on skills in Tourism — 15™ December 14:30-16:30 CET
* EAFA webinar on green and digital skills in the tourism sector — mid-December tbd
e European Tourism Day — 26™-January-2025 Brussels
* Others tbd

6. Next meetings 11t December
8t or 15%-January

Meeting folder: https://drive.google.com/drive/folders/150sSGEmMmMYEGiwn9VNAV-Bm7GstzUZIJF?usp=sharing
Recording: https://drive.google.com/file/d/1f-KOCrN9 v70u4dqYi5aAQDKpQ8u2tIG/view?usp=drive link
Al transcript: https://app.read.ai/analytics/meetings/01K9YQPXJ75X4HMAKZHFZXK9CW?utm source=Share CopyLink



https://drive.google.com/file/d/1gxPQME8xKEXnnN5QzXg6cSs4anPVMtwh/view?usp=drive_link
https://drive.google.com/file/d/1FDpu9F_xGCb7--w20I7XUMLcq2sYP2iu/view?usp=drive_link
https://drive.google.com/file/d/1FDpu9F_xGCb7--w20I7XUMLcq2sYP2iu/view?usp=drive_link
https://drive.google.com/file/d/12K1EeSj5CR3u0H41AAG6_uw4TZUT-nfC/view?usp=drive_link
https://drive.google.com/file/d/12K1EeSj5CR3u0H41AAG6_uw4TZUT-nfC/view?usp=drive_link
https://drive.google.com/drive/folders/15osSGEmmYEGiwn9VNAV-Bm7GstzUZlJF?usp=sharing
https://drive.google.com/drive/folders/15osSGEmmYEGiwn9VNAV-Bm7GstzUZlJF?usp=sharing
https://drive.google.com/drive/folders/15osSGEmmYEGiwn9VNAV-Bm7GstzUZlJF?usp=sharing
https://drive.google.com/file/d/1f-KOCrN9_v7Ou4dqYi5aAQDKpQ8u2tIG/view?usp=drive_link
https://drive.google.com/file/d/1f-KOCrN9_v7Ou4dqYi5aAQDKpQ8u2tIG/view?usp=drive_link
https://drive.google.com/file/d/1f-KOCrN9_v7Ou4dqYi5aAQDKpQ8u2tIG/view?usp=drive_link
https://app.read.ai/analytics/meetings/01K9YQPXJ75X4HMAKZHFZXK9CW?utm_source=Share_CopyLink

News from the Pact for Skills in Tourism

News from the Pact for Skills in Tourism

* DG MOVE EU Tourism Strategy update — Elfa Kere

* Support Services — Toms Feifs



https://drive.google.com/file/d/1gxPQME8xKEXnnN5QzXg6cSs4anPVMtwh/view?usp=drive_link
https://drive.google.com/file/d/1gxPQME8xKEXnnN5QzXg6cSs4anPVMtwh/view?usp=drive_link
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PfS updates — events and resources

 The new Erasmus+ Programme Guide for 2026 was published yesterday and new
Erasmus+ calls are being launched. These will likely include new opportunities for
Pact for Skills members so they should check out the Programme Guide and keep
an eye on the funding tool as we will be adding these new calls on a rolling basis.

Events

 The next event will be a webinar on the new Erasmus+ calls, to be held in
January 2026 (date TBC).

Online resources

« The PfS online library — around 50 new resources have been mapped and will be
uploaded this month.

« The PfS funding tool is updated every month.
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https://erasmus-plus.ec.europa.eu/sites/default/files/2025-11/programme-guide-2026_en.pdf
https://pact-for-skills.ec.europa.eu/community-resources/publications-and-documents_en
https://pact-for-skills.ec.europa.eu/community-resources/publications-and-documents_en
https://pact-for-skills.ec.europa.eu/stakeholders-and-business/funding-opportunities_en
https://pact-for-skills.ec.europa.eu/stakeholders-and-business/funding-opportunities_en

PfS updates — membership and monitoring

« Today there was an LSP coordinators meeting to share the results of a mapping
of other skills initiatives. This is meant to support the LSP coordinators in creating
synergies with other initiatives.

* Over November and December, the PfS membership team will be conducting an
exercise to update the membership lists of all LSPs to ensure they are accurate
and complete. We will coordinate on this via Klaus in the coming weeks.

« The PfS monitoring exercise is expected to launch in early January 2026 (a
couple weeks earlier than usual). We will work with Klaus to coordinate this
exercise with PfST members (who would need to be registered to participate).




PacTS4ALL — our Tourism LSP internals <0 PcTSAALL
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Presentation of new members

Access Advisors, Baltic Travel Cluster, IP Center, Timevision, Turismo Andaluz

(Drsu =z
Work Groups - state of art

e Work Group 1 - Skills Partnerships

e Work Group 2 - Cooperation

e Work Group 3 - Special groups and their needs

e Work Group 4 - Training implementation

e Continuous online registration to the groups is possible HERE.



https://drive.google.com/file/d/1FDpu9F_xGCb7--w20I7XUMLcq2sYP2iu/view?usp=sharing
https://drive.google.com/file/d/1mHR6tStIxjSzN572gl82c1pyJjI8jnjh/view?usp=sharing
https://docs.google.com/presentation/d/1Q8xhQORAP1GjJMbBd8c69OhqFVeCSSil/edit?usp=sharing&ouid=103293429149022104706&rtpof=true&sd=true
https://docs.google.com/presentation/d/1MpCOCxQ7kXWKY0JacJDizIlO-0qLqzeE/edit?usp=sharing&ouid=103293429149022104706&rtpof=true&sd=true
https://drive.google.com/file/d/1o-mT17uENZMsCOE_fLmZVwUct_UJ51B8/view?usp=sharing
https://forms.gle/sn4ChK3HATuDN1Xm7
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Reporting period: 1-Nov-24 to 31-Oct-25

Final draft HERE (“comment” mode)

Contents e el
1. Summary and intro

2' LSP activities Annual LSP Public Report 2025

3. KPl achievements

4. Membership development — .

5. National and Regional Partnerships

6. Visibility and Dissemination R et e
7. Conclusions W R



https://drive.google.com/file/d/12K1EeSj5CR3u0H41AAG6_uw4TZUT-nfC/view?usp=sharing
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LSP Activities

Coordination Meetings

21/11/2024 | 21st Coordination Meeting 15/05/2025 | 25th Coordination Meeting

16/01/2025 | 22nd Coordination Meeting 19/06/2025 | 26th Coordination Meeting

7 COO rd i n at i O n m e eti ngs (40%) 13/02/2025 | 23rd Coordination Meeting 11/09/2025 | 27th Coordination Meeting

10/04/2025 | 24th Coordination Meeting

Coordination between supporting projects

Group Coordination contact Resources online
Set_u p Of fou r thematic Work grou pS 1 | Skills Partnerships Federturismo GDrive
. 2 Cooperation public sector and industry EVBB GDrive
to en ha nce Cooperatlon 3 | Special groups and their needs CEHAT GDrive
4 Training implementation in practice AKMI GDrive

List of examples of member activities

Participation at EU and general Pact for Skills meetings, presentations on
3"d-party events
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KPI achievements

Survey conducted amongst LSP members (June-September 2025) — 33 replies

Contribution towards Pact Principles

Assesment of Contribution towards Pact Principles

ETo a large extent (5) ETo a some extent (4) ETo a little very little extent (3+2)
To a no extent (1) u Not applicable (0)
0 5 10 15 20 25 30 35

Promoting a culture of lifelong leaming for all 2024
Promoting a culture of lifelong leaming for all 2025
Building strong skills partnerships 2024

Building strong skills partnerships 2025

Monitoring skills and anticipating skills needs 2024
Monitoring skills and anticipating skills needs 2025
Working for gender equality & equal opportunities 2024

I

Working for gender equality & equal opportunities 2025
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Member’s views on LSP involvement

Members’ views on LSP involvement Fig 1

Stronger collaboration among partnership members._ S 16 7 (1)
Stronger collaboration among partnership members. S D 6 Fu
Awareness about the importance of reskilling,. .. R 13 1K1

Awareness about the importance of reskilling,... RS 6 F
Involvement in the activities of our LSP 2024 S 2 11 pR1
Involvement in the activities of our LSP 2025 || 12 | 2

Skills research, skills intelligence, monitoring skills.. | ea—— 99 8 1|

Skills research, skills intelligence, monitoring skills. ..

-2 3 8 13 18 23 28 33
ETo a large extent (3) i To a some extent (4)
To a little /very little extent (3+2) ETo a no extent (1)

m Mot applicable (0)
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Member’s views on LSP involvement - 2

Members’ views on LSP involvement. Fig 2

Learn from other partnership members (peer-learning... AUl 1
Learn from other partnership members (peer-learning... [ IS e 5 Bl
Delivering upskilling and reskilling activities 2024 SR il 10 2 k3
Delivering upskilling and reskilling activities 2025 ESEEEE 42 10 2 X
Regular coordination meetings and other events... G163 [
Regular coordination meetings and other events. .. ISR L7 I 2 |
Information provided by Support Servicesand EU policy .S 46 4 _F3
Information provided by Support Services and EU policy . sty 11 6 S

2 3 8 13 18 23 28 33
# To a large extent (5) « To a some extent (4) To a little /very little extent (3+2)
= To a no extent (1) m 0 - Not Applicable
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Main challenges related to skills in tourism

Main challenges related to skills in tourism expected for the
next years
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2024

Relevance of Skills types

Digital

Green

24 (82,8 %)
20 (69 %)

Technical
Entrepreneurial 6 (20,7 %)
Interpersonal / social / transversal

sustainability

Accessibility for persons with di...

25 (36,2 %)

2 (6,9 %)
1(3.4 %)

2025

30 (88,2 %)

23 (67,6 %)

Technical 7(20,6 %)
Entrepreneurial

Interpersonal / social / transversal 28 (82,4 %)

1(2,9 %)
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Enabling conditions Compliance of Enabling Conditions

3 10 15

[ ]
]
=
]
n
1]
=

35

Do you participate in any national or regional skills partnership? (2024)

Do you participate in any national or regional skills partnership? (2025)

How much are your workers aware of the need for re- and upskilling? (2024)

How much are your workers aware of the need for re- and upskilling? {2025)

Do you implement career guidance and development serices for your
workforce? (2024

Do you implement career guidance and development serices for your
workiorce? (2025)

|
[

Do you have access to dedicated support for up-and reskilling actions? (2024)

Do you have access to dedicated support for up-and reskilling actions? (2025)

Are yourworke rs involved in identifying training needs, setfing up training plans,
implementing the training, and evaluating the resulis? {2024)

Are yourworkers invelved in identifying fraining needs, setfing up training plans,
implementing the training, and evaluating the resulis? {2025)

|

mToa large extent (5) = Toa some extent (4) Toa little ivery little extent (3+2) = Toa no extent(1) =0 - Not Applicable
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Participation in re-/upskilling actions and successfully finished training

The proportion of the up/reskilling activities and
participation of worker increase in the last year

16
14 _ _ _
- The proportion of successfully finished training
" Ccourses increasing in the last year
5 16
; 14 14
o
| 12
2 : 3 3 10
2
0 . . ! : 15
Mot no Incresss 5% L [ o] 5% o 1 20% = 6
applicable
2024 W2025 i ’ -
2 3
. . 2 1
Mot Nl INCreasa 5% 2 L1 o] 5% 20% +
applicable
2024 w2025
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Yes

More Real-time detection of skills gaps

3
2
20
1
1

0

Yes

10

2024

2025

27

Mo
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Membership Development —

crgansation

107 members / 27 countries

25 transnational organisations

2022 2023 2024 2025

==@==members  ==8==registered members

Crocted with mooc hod set
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Membership Development -2

107 members / 27 countries 25 transnational organisations

Members by country
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Visibility - Dissemination

5 Tourism Talks webinars

Co-funded by the
European Union

A dynamic series on training, funding, and shaping the future of tourism

TOURISM: AN INTEGRATED VISION"
ONLINE WEBINAR (via zoom)

. DATE @ TIME

29 Octpber2025 11:00-12:30 CET

TOURING: IMPROVE PANTOUR: PACT FOR
gy 052 TOUREDUAALL
UPSKILLING GENERATION SKILLS CAPACITY BUILDING
_build: P funding_opp: ities, # i activities
———— e o
"9k RURALTOUR ; W oo ITH ')AKMI
ore. hitps/pactsdall.eu 3 R NFINDUSTRIA

MEEN [

TOURISM TALKS
A YT et ws om (Faminey, Undiog, esdl shaping (e future of Seurtsem

= oare ™
*—ter Ju o D39

ONLINE WEBINAR (.1 poom

“BEST PRALCTICES AND NEW MOOELS FOR INTECRATING MICRANTS,
REFUGEES, AND ASYLUM SEEKERS INTO THE EUROPEAN TOURISM
LAUOR MARKET™

D e Lt P e

A dynamic series on training, funding, and shaping the futureof tourism . =,
"THE FUTURE OF WORK IN TOURISM: ADAPTING TO THE ~
DIGITAL AGE AND DISRUPTIVE INNOVATIONS OF AI"
ONLINE WEBINAR (via zoom) ' | .
*

. DATE @ TIME

19 June, 2025 11:00-12:30 CET e

Keynoto Speakar
Edo Colombo
»

© Moderator
Valeria Fantozzi

Speaker Speaker

Training, studies and research Elisa Piras Alexandros Sainidis
Federturismo Confindustria ey

ooy

engagementipac

EVER . e ITH }AKMI

re hitpsy/pactsdall.eu

Forward Alliance

()paersentl
EEEm [0S

A dynamic series on training, funding, and shaping the future of tourism

[5] pare @ TIME
26 February. 2025 11:0012:30 CET

ONLINE WEBINAR

“TECHNOLOGICAL REVOLUTION IN TOURISM INDUSTRY:
TRENDS AND IMPACTS*

e =
Y iy
‘b,

Keynote Speaker Speaker
Mirko Lalli Peter Haxton

© Moderator
Silvia Enea
Financial manager for EU-funded projects

Federturismo Confindustria

Speaker

Speaker

peaker
Juan Unbo orit Walter Duarte Lucilla Crosta

engagement@pactssall.eu ’ RURALTOUR w N )AKMI ITH

sta
https://pactséall.eu

SAVE THE DATE

"TRAINING NEEDS FOR EXPLOITING DIGITAL WEBINAR
TOURISM OPPORTUNITIES" Trakeg

el tewiem (®)
ONLINE WEBINAR (via zoom) ot @ \

ATE TIME
2 October 2025 11:30-13:00 CET

TOUR

TOURING: IMPROVE
QUALITY +
UPSKILLING
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Visibility — Dissemination -2

3 Transnational webinars

Co-funded by
the European Union

Tourism Talks series _])—L
o g

"Greening the Greek Islands: __ “*
Sustainable Tourism & Blue “

Economy in Action”
(ErED.

Meet The Speakers

Y

Speaker Speaker Speaker

Moderater Theodoros Stavrinoudis Eleni Skrimpa Maria Mavroudi
Marievi Gretsi Biroctor. per -
«

DATE TIME

15 July, 11:30-
2025 13:00 CET

engagement@pactsdall ou - ey
. RURALTOUR ? eotrrun ITH

re. pactsdall eu

PACT FOR
SKILLS

" Is Co-funded by the
Pact for Tourism SkHs European Union

TOURISM TALKS

A dynamic series on training, funding, and shaping the future of tourism

Al in Small
Tourism Services J(IIII @

9th October 2025 | Online Webinar
via Zoom 8800 “nw
{000

Join us for the Webinar on Al in Small
CLICK HERE !“

Tourism Services, organized by the European
Federation of Rural Tourism - Ruraltour as
part of the activities of PacTS4ALL and

Pact for Skills Tourism LSP.

SAVE THE DATE

This event is designed especially for micro.
nano, and self-empleyed tourism providers
in accommodation and other services.
Whether you run a guesthouse, activities,
guided fours or anything similar small in
size, you will find useful ideas nere.

i ‘ ‘ ‘

We will explore how artificial intelligence TOURING: IMPROVE
can support your daily activity. You'll learn s
the basic knowledge and skills needed to st

art using Al fools, We will show you practi-

cal examples from small hospitality and for guides.

Discover now businesses like yours are already using

Al and how also you can benefit from it.

Contact us: engagement@pactséall.eu

R m@%?m JAKMI ITH

CONFINDUSTRIA

&5 Learn more: https://pacts4all.eu

WEBINAR

Buenas Practicas y Casos de Exito en

™ IA, TALENT & TECH Y
SDSTENIBILID/\D & RSC

02 OCTUBRE, 2025 ..‘

10:00 AM (CEST)
%

WEBINAR

Spanish Best Practices and Success Cases

o Al. TALENT & TECH AND
™BUSTAINABILITY & CSR

08 OCTOBER, 2025
10:00 AM (CEST)
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Visibility — Dissemination -3

International fairs: 1TB x2, BIT Milan, FITUR x2, Athens Forum

g

PacTS4ALL: Tourism skills, from research to implementation
How to close the gap between skills needs and training <57
Thursday 23th of January 2025 | 15:30h

( F%'i';'r) CFitury ITH'
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Forward Alliance

TAT Plenary meeting 25 November 2025 (hybrid)
T4T webinar on skills in tourism - 15t"-December 14:30 — 16:xx
EAfA webinar on green and digital skills in the tourism sector — mid-December tbd

European Tourism Day — 26th January 2026

Erasmus+ Info Day — end of January 2026 (LINK to new Erasmus+ guide)



https://erasmus-plus.ec.europa.eu/sites/default/files/2025-11/programme-guide-2026_en.pdf

Next meetings

Forward Alliance

Next meetings:

 11th December, 15:00 — 16:30 CEST
https://us02web.zoom.us/j/84362132749?pwd=YI137efGTEYPc9I6HNGHKNXb4cb5Rb6.1

e 8th or 15th-January 2026, 15:00 — 16:30 CET

Contact for any further questions: Klaus Ehrlich — Coordinator engagement@pacts4all.eu



https://us02web.zoom.us/j/84362132749?pwd=YI37efGTEYPc9I6HnGHKNXb4cb5Rb6.1
mailto:engagement@pacts4all.eu
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